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NASA SEWP VI Ordering Guide
Vidoori, Inc. - Category C, ITC/AV Mission-Based Services

This guide explains how federal customers obtain quotes from Vidoori under the NASA SEWP VI contract, what support
is provided after delivery, and how to resolve a problem with an order. It is published electronically and is suitable for
downloading and printing.

Vidoori republishes this guide within ten business days of every contract modification. The current version is always
available at vidoori.com/sewp.

Contract number 80TECH26D1457
Vehicle NASA SEWP VI Government-Wide Acquisition Contract
Category C - ITC/AV Mission-Based Services
Award date July 2, 2026
Effective date November 1, 2026
Ordering period Ten years from the effective date
Eligible customers NASA and all U.S. federal agencies
Contract holder Vidoori, Inc.
UEI N37JST95C3S5
CAGE code 6T0A7
Primary NAICS 541512 - Computer Systems Design Services
Business size Small Business

1. About Vidoori and the SEWP VI contract

Vidoori, Inc. is a consulting firm providing high quality information technology services and products that solve real
business problems for Government and Commercial clients. Vidoori was founded in 2008 and is headquartered at 4000
Garden City Drive, Suite 808, Hyattsville, Maryland 20785.

Vidoori is appraised at CMMI V3.0 Maturity Level 3 for both Development and Services, is certified to ISO 9001:2015
and ISO/IEC 20000-1:2018, and maintains a DCAA-compliant accounting system.

The SEWP VI contract
Solutions for Enterprise-Wide Procurement (SEWP) VI is a multiple-award Government-Wide Acquisition Contract
managed by the NASA SEWP Program Office. It provides NASA and all U.S. federal agencies a route to information
technology, communications, and audio/visual products, solutions and services.
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Vidoori holds Category C, ITC/AV Mission-Based Services. Because SEWP VI is a multiple-award contract, ordering
agencies provide all eligible Category C contract holders a fair opportunity to be considered for each order in
accordance with FAR 16.505(b), except as provided by law.

Contract number 80TECH26D1457
Vehicle NASA SEWP VI Government-Wide Acquisition Contract
Category C - ITC/AV Mission-Based Services
Award date July 2, 2026
Effective date November 1, 2026
Ordering period Ten years from the effective date
Eligible customers NASA and all U.S. federal agencies
Contract holder Vidoori, Inc.
UEI N37JST95C3S5
CAGE code 6T0A7
Primary NAICS 541512 - Computer Systems Design Services
Business size Small Business

A.1.13 Fair Opportunity and Requests for Quotes
The clause below is reproduced verbatim from the executed NASA SEWP VI contract. Wording, punctuation and
capitalisation are the contract's own and have not been edited.

A.1.13 FAIR OPPORTUNITY AND REQUESTS FOR QUOTES

Contractors will be provided a fair opportunity at the individual order level as appropriate per FAR Part 16.505(b),
including the SEWP RFQ tools. No documentation for the order selection is required to be submitted with the order.
All such documentation is to be maintained by the issuing procurement office.

The Contractor shall not market, quote or otherwise offer for sale, any IT Solutions not listed under this contract, until
the said solutions are included in the SEWP database of record, and available to all Government end-users.

If the Government issues a Request For Information (RFI) as part of market research, the Contractor may provide
items not yet listed on their SEWP contract as part of a market research quote if:

1. all such items are clearly marked as not yet available on their SEWP contract; and

2. the contractor submits a technology refreshment request to add those products to their contract

If the Government issues a Request For Quote (RFQ) or a Market Research Request (MRR), the Contractor may
only respond with items available on their Contract and the price of each item shall be the no greater than the price in
Attachment F SEWP database of record at the time the quote is issued. If the Contractor has insufficient items on
their contract to fully respond to the Formal RFQ, the Contractor must respond with a No Bid. Unless the RFQ
specifically allows for partial quotes, the Contractor must respond fully to all requirements specified in the RFQ.

When submitting a quote to a government end-user, the contractor must clearly state the length of time the quote is
valid. The contractor shall honor any order submitted within the stated time period of a quote.

When responding to an RFI or RFQ issued from the NASA SEWP RFQ on-line quoting system, the Contractor must
respond as outlined in Attachment C: Contract Holder User Manual (CHUM).
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Contract Holders are prohibited from using Government information posted on the NASA SEWP Contract Holder
Only Page, such as RFQs, RFIs, etc., for purposes other than proposing on SEWP requirements. This includes
Contract Holders providing third parties with SEWP information and requirements for the purpose of assisting
companies, that are not SEWP Contract Holders, with providing unsolicited proposals to meet agency requirements
already posted to the NASA SEWP RFQ on-line quoting system.

Delivery areas
Vidoori supports mission-based ITC/AV services requirements across cloud-native engineering, software development,
DevSecOps, and integration and test. Ancillary products may support a mission-based services requirement.

2. How to obtain a quote

Federal customers request quotes through the NASA SEWP Quote Request Tool (QRT) at www.sewp.nasa.gov. Vidoori
quotes only offerings that are on contract in the SEWP database of record, at or below the contract price.

Submitting a request
1. Define the requirement. State the services sought, the performance work statement or statement of work, the period
of performance, the evaluation criteria, and the response date.

2. Submit through the QRT. Select Category C, the applicable NAICS code, and the business size designation. The
request routes to eligible contract holders under FAR 16.505(b).

3. Receive and evaluate quotes. Vidoori responds within the timeframe stated in the request. Evaluate responses
against the criteria you stated and document the selection according to your agency procedures.

4. Place the order. Route the delivery order through the SEWP Program Office, referencing the Vidoori contract number
and the selected quote.

Sales representative

QUOTES AND SALES

Gregory Gilleland
SEWP VI Program Manager

Telephone  (240) 608-6812
Email  gregory.gilleland@vidoori.com

Customers who prefer to discuss a requirement before issuing a request may contact the representative above directly.
Doing so does not replace the QRT; the formal request must still be submitted through it.

Pricing and payment
Quoted prices are at or below the contract price for the offering. Vidoori accepts the Government Purchase Card. The
SEWP administrative charge is embedded in offering prices by contract and is never quoted or invoiced as a separate
line item.
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3. Post-delivery support

Support contact

POST-DELIVERY SUPPORT

Gregory Gilleland
SEWP VI Program Manager

Telephone  (240) 608-6812
Email  gregory.gilleland@vidoori.com

Installation
Where installation is within the scope of the delivery order, Vidoori coordinates scheduling with the customer point of
contact named on the order before work begins. Site access, security clearance and government furnished equipment
requirements are confirmed in advance. Installation is complete on customer acceptance, recorded in writing.

Basic warranty
Services are warranted to conform to the requirements of the delivery order. Products supplied as ancillary to a services
requirement carry the manufacturer's standard warranty, passed through to the customer unchanged. Report a warranty
issue to the support contact above; Vidoori acknowledges within one business day.

Extended warranty
Extended warranty or extended manufacturer support may be quoted as a line item on the delivery order where the
manufacturer offers it. Extended coverage is not provided by default and must be requested at quote time.

Technical support
Technical support for services delivered under the contract is provided during the hours stated in the delivery order.
Where the order does not state hours, support is available 0800 to 1700 Eastern Time, Monday to Friday, excluding
federal holidays. Contact the support representative above.

Software support
Where software is supplied, support follows the publisher's terms, which are provided with the quote. Vidoori acts as the
customer's first point of contact and coordinates with the publisher on the customer's behalf rather than referring the
customer onward.

Other post-delivery issues
Invoicing questions, delivery discrepancies, returns and replacements are handled by the support contact above. Where
an issue requires escalation, it is escalated to the Program Manager named in section 5.
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4. Troubleshooting a problematic order

Order support contact

ORDER TROUBLESHOOTING

Gregory Gilleland
SEWP VI Program Manager

Telephone  (240) 608-6812
Email  gregory.gilleland@vidoori.com

What to have ready
Provide the SEWP request or order number, the Vidoori contract number, the quote number if one was issued, the
delivery order number, and a short description of the problem. Having these to hand lets Vidoori locate the order without
a further exchange.

How an issue is handled
1. Acknowledgement. Vidoori acknowledges a reported problem within one business day and names the person who
owns it.

2. Investigation. Vidoori identifies the cause and tells the customer what is required to resolve it, including anything
needed from the agency.

3. Resolution. Vidoori confirms resolution in writing to the customer point of contact and, where the SEWP Program
Office was involved, to the Program Office.

Escalation
If an issue is not progressing, escalate to the Program Manager and then the Deputy Program Manager, both named in
section 5. Customers may also raise an issue with the NASA SEWP Program Office at any point.

5. Program management contacts

The contacts below are named individuals with direct telephone numbers and direct email addresses. Vidoori maintains
them with the SEWP Program Management Office and reissues this guide when they change.

PROGRAM MANAGER

Gregory Gilleland
SEWP VI Program Manager

Telephone  (240) 608-6812
Email  gregory.gilleland@vidoori.com
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DEPUTY PROGRAM MANAGER

Haley Kubal
SEWP VI Deputy Program Manager

Telephone  (240) 608-6813
Email  haley.kubal@vidoori.com

Keeping this guide current
This guide is republished within ten business days of every contract modification. The current version is always available
at vidoori.com/sewp.


